Privacy Policy
Effective Date: March 18, 2025

Introduction

The Council of Supply Chain Management Professionals (CSCMP) is committed to
protecting your privacy. This Privacy Policy explains how we collect, use, and safeguard
your information when you visit our website (the CSCMP.ORG).

1. Information We Collect
We collect the following types of information:

e Personal Information: Name, email address, mailing address, phone number, and
other identifiers when you register for events, subscribe to newsletters, or purchase

memberships.

¢ Non-Personal Information: IP address, browser type, operating system, and
website usage data collected via cookies and analytics tools.

o User-Generated Content: Comments, feedback, and other information you submit
through forms or forums.

2. How We Use Your Information
CSCMP uses collected information to:

e« Provide and manage membership services, events, and resources.
e Process transactions and fulfill service requests.
¢ Improve the Site’s functionality and user experience.

e Send newsletters, event updates, and marketing communications (opt-out

available).
¢ Respond to inquiries and provide customer support.

3. Sharing Your Information
We do not sell, trade, or rent personal information. However, we may share information
with:

e Service Providers: Third-party vendors assisting with website operation, payment
processing, and marketing.

« Affiliated Organizations: CSCMP chapters or partners offering related services.

4. Data Security
CSCMP implements security measures to protect your information. However, no data



transmission over the Internet is completely secure. We encourage users to take
precautions when sharing personal information online.

5. Cookies and Tracking Technologies

CSCMP uses cookies and similar tracking technologies to enhance user experience,
analyze website traffic, and personalize content. Users can modify browser settings to
reject cookies, but this may impact Site functionality.

6. Third-Party Links

Our Site may contain links to external sites. CSCMP is not responsible for the privacy
practices of third-party websites. We encourage you to review their policies before
providing personal data.

7. Your Privacy Preferences
Users may have options to:

e Access or update their personal information.
e Opt-out of marketing communications.
e Adjust browser settings to manage cookies.
To update preferences, please contact us at [Insert Contact Information].

8. Children’s Privacy
CSCMP’s Site is not intended for children under 13. If you believe we have collected data
from a child, please contact us for removal.

9. Updates to This Policy
CSCMP may update this Privacy Policy periodically. Changes will be posted on this page.

10. Contact Us
For questions or concerns about this policy, please contact:

Council of Supply Chain Management Professionals (CSCMP)
membership@cscsmp.org
Phone: 630-574-0985

By using our Site, you acknowledge this Privacy Policy.
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